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Introduction

NovoZil AlertMe is a cloud-based service designed to provide real-time security and system health 
monitoring through seamless Syslog message processing. This solution consists of two key 
components: the NovoZil AlertMe Agent and the Cloud Portal.

The NovoZil AlertMe Agent runs on the client’s network, receiving Syslog messages from various 
devices and filtering relevant security and operational events. These filtered messages are then 
securely transmitted to the NovoZil Cloud Portal. The portal not only provides an intuitive interface 
for monitoring Syslog alerts but also enables instant notifications via SMS, email, or Telegram, 
ensuring that IT staff members stay informed of critical events in real time. The key benefits are;

Enhanced Security Awareness: Stay informed with real-time alerts and SMS/Text, email, or 
Telegram notifications, ensuring immediate awareness of security incidents and device health.

Efficient Management: Simplify administrative tasks with a multi-tenant architecture, making it an 
ideal solution for Managed Service Providers (MSPs) or Managed Security Service Providers (MSSPs) 
overseeing multiple client environments.

Hassle-Free Setup: Experience zero-touch deployment with the NovoZil AlertMe Agent, which 
automatically configures itself, reducing setup time and effort.

Seamless Scalability: Grow your business effortlessly with NovoZil’s scalable multi-tenant 
architecture, supporting expansion for both end customers and MSPs.

This installation guide provides step-by-step instructions to help you deploy and configure NovoZil 
AlertMe efficiently. Follow the guidelines to ensure a smooth setup and maximize the benefits of this 
powerful monitoring solution.

System Requirements

To ensure optimal performance, the following system requirements must be met:

Operating System : Windows 10 or Windows 11 (x64)
Memory : 8GB RAM or more
Software Dependencies : .NET Microsoft Windows Desktop Runtime 8.0.14

Pre-Installation Checklist

Before proceeding with the installation, ensure the following:

✔ Your system meets the required hardware and software specifications.

✔ You have administrative privileges to perform the installation.
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Installation

Follow these steps to install the NovoZil AlertMe Agent on a Windows 10/11 host:

1. Download the Installer: Ensure you have the latest version of the NovoZil AlertMe Windows 
Installer Package.

2. Run the Installer: Execute the MSI package and follow the Setup Wizard instructions.
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3. Choose Installation Path: You can keep the default installation folder or specify a custom path.

4. Confirm Installation: Proceed with the installation by confirming the setup steps.
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5. Complete Installation: Once finished, close the installer.

6. Desktop Shortcut: A shortcut to the NovoZil AlertMe application will be created on your desktop.
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7. Launch the Application: Double-click the shortcut. If .NET Desktop Runtime is missing, you will be 
prompted to install it.

8. Required .NET Runtime: Click the “Download it now” link to visit the official download page.
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9. Download .NET Runtime: Download .NET Desktop Runtime for your Windows computer.

10. Install .NET Runtime: After downloading, double-click the executable to begin the installation.
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11. Complete Runtime Installation: Wait for the installation to complete.

12. Close Runtime Installation: After successful installation, close the window.
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13. Running NovoZil AlertMe Application: The installation is now complete, and you can launch the 
NovoZil AlertMe application using the desktop shortcut. On the first launch, Windows Firewall may 
prompt you to allow access. Ensure you grant the necessary permissions for proper functionality.

14. NovoZil AlertMe User Login: After the successful installation, the application will prompt for the 
user credentials. 


